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Giritech is proud to announce OG/OrHelpQ an add-on module to the G/On remote access
solution. G/On Help allows a G/On user to initiate a help session with an online supporter
directly from the G/On client menu.

“G/On Help” positioning

OG/On HelpO is the perfect solution to offer support to remote user®in ways not until now
available to users who are not part of a local area network and/or not directly connected to a
domain server.

OG/On HelpO theby further supports the Giritech vision, where Local Area Network
infrastructures are consolidated onto the Internet. Using G/On, users are given a local area
network application experience over the Internet for all their application needs P but without
ever being part of any internal network B dramatically reducing the complexity of the overall
network infrastructure and thereby associated security risks.

Until now, an obstacle to fulfill this vision was the limited support access that can be provided
without LAN access to the client workstation. However, with OG/On HelpO that obstacle is now
easily overcome b and full support access capabilities can be deployed and utilized in a
controlled and secure manner.

Typical “G/On Help” session:

1. User selects G/On menu item OHelpO
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2. OA support request popOs up on the designated supporters desktop
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3. A supporter accepts the support request, and initiate an online dialog with the user
During the dialog, the supporter can use various support tools (see below) to help the
user
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The support session is concluded, either by the user or supporter.

The “G/On Help” support tools

During a G/On Help support session, the supporter uses the G/On Help Manager application
through which the supporter can utilize the following support tools in accessing the user PC
and guide/help the user:

¥

¥

Desktop access ¥ Remote control thedesktop of the remote PC. Both the user and
supporter can see and navigate the desktop at the same time.

Files ¥G/On Help makes it easy for the supporter to browse the file system of the
remote PC. Create, delete or rename files and folders. Transfer files and folders, from
and to the remote PC.

Event Viewer ¥ Inspect the eventlog of remote Windows PCs. Browse easily between
different log entries. Adjust event log settings. Adjust maximum log size, clear or save
the log remotely.

Services ¥ Manage service settingsof remote Windows PCs. Create and delete
services. Start, stop and restart services. Adjust service start type. Modify services
recovery settings. And view service dependencies.



¥ Devices ¥ View status of deviceson Windows PCs.

¥ Task Manager ¥ Get informationabout the running processes on the Remote PC.
View CPU and memory information of each process. G/On Help also enables you to
terminate processes on the remote PC.

¥ Registry Editor ¥ Allows youto browse the registry of the remote Windows PC. A
comprehensive set of features allow you to create, delete or rename keys and values.
Additionally it is possible to modify registry values.

“G/On Help” in “unsafe” environments

Once a support session has been initiated by a G/On user, the OG/On HelpO support window
provides an easy way for the supporter to work on the user client PC, using the tools
described earlier.

G/On Help thereby benefits from all the regular G/On security features. It means that the
integrity of the software is protected and that you can use this feature for all kinds of support
requests, including if the user has virus trouble. It's always safe! We believe that G/On Help is
the only product on the market that can provide this level of security (compared to VNC and
other solutions that must depend on VPN for secure connectivity).

“G/On Help” — Standard and Advanced versions

“G/ON Help” is a portable application that is made part of the regular G/On client. This way,
when using the G/On USB client, there is no need for any installation, registry or resources of
the local supported computer. This allows supporters to support users on untrusted and
unknown PC's, even PC's where the user is not allowed to install software. G/On Help will
work with the same operating system access rights (and restrictions) as the G/On User.

“G/On Help Advanced” is an installable application, that must be installed on the computer
to which access to a support function is to be granted. Using G/On Help Advanced, the
support person can work with a different set of operating system access rights than the user,
and even provide support on a workstation without involvement of the user. Among other
things, OG/On Help AdvancedO allows an organization to

¥ Independently (of the user) control and manage workstations in the organization,
including the update of SW, maintaining and updating security policies etc.

¥  Provide deep but Opinpointed® admistration and maintenance access to servers, that
are to be maintained by third parties B without those parties getting direct access to
the network surrounding the server. In this scenario, the G/On Help Advanced Client
is installed on the server to be remotely controlled B and the G/On Help Manager can
be installed on a G/On USB Client, providing unparalleled secure (but pinpointed)
access to the server in question.

“G/On Help” Availability and Pricing

G/On Help Client, G/On Help Client Advanced and G/On Help Manager are launched
together with G/On 3.5 and are available immediately.

G/On Help pricing is included with the normal G/On pricing documentation.



G/On Help Requirements

G/On Help Clients require a valid G/On USB or Desktop Client. (Note: The old G/On
concurrent license model is not supported, and customers wishing to install G/On Help must
upgrade to the new G/On license model).

G/On Help Manager requires a valid G/On Server License (Business or Enterprise).

G/On Help Client and G/On Help Manager runs on the same operating systems as G/On
Business and Enterprise clients and servers.

The G/On Help Basic client is included with all new G/On installations (G/On 3.5) and can be
activated via the G/On server by acquiring the necessary G/On Help licenses and
downloading and installing one or more G/On Help Managers from Giritech. Please refer to
www.qiritech.com for more details on how to acquire the necessary G/On Help licenses and
software.




